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Giao dién rng dung quan ly cong viéc

ON{ =B il 37% @ 17:59

Quan ly cong viéc(WO)

Trong han
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Giao viéc dén EELRGEN
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Cong viéc Théng bao
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> Hé thdng hién thi s lvong
cong viéc can thyc hién.
» COng viéc dwoc thong ké

theo trang théi: Da tiép
nhan, dang thwc hién, qua
han, hoan thanh.
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Giao dién rng dung quan ly cong viéc

il QN{ =B Lill il 37% @ 18:02

& Cap nhat cong viéc

: - Trang thai WO:
Trang thai: bang thuc hién
_— » Dang thyc hién
Ghi chu:
» Hoan thanh
Hinh &nh: ®

B i

Ghi chu:

- WO khbng cb6 chire nang tam déng =2 Ky thuat khdng str dung
chure néng tam dong PAKH

- Déi véi trirong hop khach hang hen = van dé trang thai WO:
Pang thuc hién, update théng tin vao phan ghi chd khach hang
hen xt ly trong bao lau, néu KH hen xt¥ ly qua 07 ngay thi thuc
hién hoan thanh WO v&i ly do hen qua thoi gian quy dinh.

- Trudong hop hoan thanh PAKH thuc hién theo huéng dan tiép
theo sau day:

Giao dién rng dung quan ly cong viéc = cap nhat cac trwdong théng

tin sau:

QN{ =B L.l 37% @ 17:57

< Cap nhat cong viéc

Hoan thanh

Trang thai:

Chon trang thai cong viéc

hoan thanh

Nhom nguyén nhan CSKH cap 1

—-Lua chon-

Nhém nguyén nhan CSKH cép 2

-Lua chon--

Nhap nguyén nhan 3 cép:
B nguyén nhan mo ta 16i

Nhém nguyén nhan CSKH cap 3(*)

-Lua chon--

Nhom giai
phap(*):
Giai phap chi tiét

-Lua chon-

Nhap giai phap

L Nh6m giai phap x& Iy

Két qua kiém tra diém phan anh khach hang

1-Khach hang st dung t6t, CLM OK

Nhap két qua x& ly PAKH

Cap nhat thong tin bé sung

Ghi cha: (*) bat budc nhdp théng tin
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G QX =B . 36% @ 1749 el QN =B il 36% @ 17:49

< Cap nhat cong viéc & Cap nhat cong viéc

Lwa chon 1 trong

(test) CLM khéng dam bao dé nghij tktu tinh khao cac két qua kiém (test) CLM khéng dam bao dé nghi tktu tinh khao

sat gidi phap tra PAKH sat giai phap

Két qua kiém tra diém phan anh khach hang Két qua kiém tra diém phan anh khach hang
1-Khach hang sur dung t6t, CLM OK 1-Khach hang str dung t8t, CLM OK

¢ 2Khach hang tam thai dung dugc, CLM NOK |  2-Khach hang tam thi diing dugc, CLM NOK -
3-Khach hang chura dung duge, CLM NOK 3-Khach hang chura dung dugc, CLM NOK
4-Khéng lién lac duge khach hang 4-Khdng lién lac duoce khach hang

5-Khach hang hen vuot thoi gian quy dinh 5-Khach hang hen vugt thai gian quy dinh

» 1- Khach hang s dung tot, CLM OK: Ky thuat kiém tra CLM dam > 4- Khong lién lac dwoc khach hang: Ky thuat thwe hién goi tdi thiéu

bao va khéach hang diing dich vy tot. 05 cudc cho khach hang (trong théi gian x&r 1y) d& xac minh tinh
) . o . . B trang 16i va hen khach hang t&i kiém tra nhwng déu khéng lién lac
» 2- Khach hang tam théi dung dwoc,CLM NOK: Hoan thanh véi duwoc -> thwe hién déng phan anh véi két qua khong lién lac duwoc
KQ kiém tra: CLM tai khu viec PAKH kém (song kém, toc dd khach hang.

cham) va KH tam th&i s&r dung dich vu.
» 5- Khach hang hen vwot thoi gian quy dinh: Tredng hgp NVKT lién

>3- Khach hang chua dung dugc, CLM NOK: Hoan thanh hoan h& KH va can kiém tra chi tiét tai noi phan anh, tuy nhién khach hang
thanh voi KQ kiem tra CLM tai khu virc PAKH kém (song béo ban va hen NVKT gap voi thoi gian hen > 07 ngay (tinh tir thoi
kém/mat song, rot, thoai kém, téc do cham) va KH khéng dung diém tiép nhan). NVKT tw vin KH phan anh lai tdng dai khi sap xép

dwoc dich vu dwoc thoi gian > NVKT déng phan anh.
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& Cap nhat cong viéc

s 6, ngd 8, dudng Ham Nghi

Séng yéu/mat séng

& (Cap nhat cong viéc

Séng yéu/mat séng

chung cu/tda nha van phong

Khéng

Trong nha

M6 ta vi tri KH gap |6i:
tang 1, tang 2...m sb
nha..., gan diém nao dé
nhan dién

Cap nhat mang
2G/3G/4G... theo dich vu
KH phan anh.

Tinh trang 16i khi kiém tra

Vi tri phan anh thudc
chung cw/ tda nha van
phong hay khu vic khac

Cap nhat trvong hop PA &

toa CC/VP c6 dat tram
Viettel, hoac khdong néu
khong co tram Viettel

Nhap “Trong nha” néu
vi tri PA trong nha,
“Ngoai nha” néu vij tri
PA bén ngoai

i B4 Qui =8 .l.al 37% & 17:57

& Cap nhat cong viéc

tot -

Két qua kiém tra CLM 2G tai

khu viec phan anh :

Nhap tén cell 2G phuc vu

Nhap murc thu 2G tai vi tri PA

Céap nhat KQ khi thwc hién
cudc goi tai vi tri PA

Qép nhat KQ do speed test
toc d6 Download va Upload

Nhap trén cell 3G phuc vu

Nhap murc thu 3G tai vi tri PA
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G ERE- EREY RPET |<St qua kiém tra CLM 3G tai G Q Ni =8 Lil.il 37% B 17:58

Két qua kiém tra CLM 4G tai
khu vwc phan anh :

€ Cap nhat cong viéc & Cap nhat cong viéc khu vire phan anh :
Nhap tén cell 3G phuc vu Nhap murc thu 4G tai vi tri PA
Nhap mtre thu 3G tai vi tri PA Cap nhat KQ khi thwc hién

cubc goi tai vi tri PA

Cap nhat KQ khi thwc hién
cudc goi tai vi tri PA A A
Cap nhat KQ do speed test

t6t - tbc d& Download va Upload

Cap nhat KQ do speed test

tbc d Download va Upload Cap nhat sé dan trong khu
vire do kiém cé chét lwong
dich vu kém twong ty thué
Nhap tén cell 4G phuc vu bao phan anh.

Ban kinh khu dan cw cé

CLDV kém twong tw thué
M3 vung 16m: ~Lwa chon- v bao phan anh

Cell phuc vu(*): m
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(ad QN =B .ul.il 37% @ 17:58
& Capnhat cong viée MOT SO VAN BE GAP PHAI KHI CAP NHAT PHAN
MEM
Ma vung I6m: ~Lua chon- v Nhap tén cell phuc vu theo > th“)ng dc')ng duvoc WO
dich vu phan anh n . £\
Cell phuc vu(*): > Khong t|m thay WO
» WO giao sai dia ban quan ly

Kinh do(*): 105.7839701 —— Cap nhat toa déng Long/Lat

theo 2 cach:
Vido(): 21.0172046 1. Click biéu twong GPS tw

9 dong update toa db
2. Dién rd toa do vao 6

Nguyén nhan [6i chi tiét(*):

banh gia nguyén nhan chi
tiet 16i gay PAKH

i

Ghi chu:

| ~ — Nhép thém ghi cha

hién
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